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| ' Methodology;nd Scope

® QQualitative research
e Secondary research

e Market audits

* Quantitative research, telephone interviews with
e Over 400 senior households in Hopewell Valley

* 95% confidence level, +/-4.9 %
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Snap Shot of Hopewell Valley Senior Population

* Small but rapidly growing—13%
* Very high income—$115,362

* Stable community-82%






Current Activities

Top Fitness and Recreational Activities”
(percentage of respondents/multiple responses)

Walking/running .. ... ... .. 38%
Various exercise . ... ... ... ... ... 15%
Working inyard/garden . .. .. ... ... ... 6%
SWImming . ... 6%
Workout equipment/weights . .. .. .. .. ... 9%
Aerobics . ... 2%
Other ... ... . . 5%
Golf ... 4%
Yoga/stretching/toning . .. .. .. .. ... ... 2%
Tennis ... ... 2%




Current Affiliation

Active and
affiliated T
35%
Active but not
affiliated
22%
Not active
43%

Top Health, Fitness, and Recreation Options™
(percentage of respondents/multiple responses)

Current Hopewell Valley Senior Center . . . . 9%
Churches . ... ... ... .............9%
Others® ... ... .. ... .. ... ... ... . %
YMCA ... ... 5%
Fitness center™ ... ... ... ... ... ... . 5%
Parks and recreation facility . . ... . ... ... 5%
Golfclubs .. ... ... ... ... . 4%
Libranes ... ... ... .. ... ... ... . 4%
Meeting room of my 55+ community . .. . . . 4%
Hospital wellness center . . ... ... ... ... 1%
JCCs oo %
Senior center in neighboring town ... .. .. 1%

*Others cited include country clubs, tennis
clubs, Princeton pools, and Four Seasons.

"*Curves and Peak were cited most often.




Refused
20%

Don't know 1%
1%
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How Often Area Senior Residents Drive

Every day

2-3 days a week

Once a week 3%

Once a month 1%

Rarely

Refused 30%
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Location

in Pennington on Route 31 within one mile of Pennington Market

Not At All
Convenient
1%

Very
Convenient
57%

Somewhat
Convenient

42%
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Features

* Group exercise studios for free aerobics classes and
fitness classes

® Multipurpose rooms for recreational, educational and
social activities

* A kitchen with a dinning hall for meal programs
* Social areas with coffees and healthy snacks

7%



Pricing—Monthly Users

Membership Category Monthly Rates

Individual Adult Age 65 or Older $40 « $30 « 520

Couple $60 e $45 « $30
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Other Types of Use

* Daily user—pays every time they use the facility
e $10/day per individual; $5/day

* Program user—pays the cost of each program as
they go
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Interest in Joining as Monthly Members

Percentage of Total Number of
Households Age 65 Number of Households
Pricing Option or Older With A Great X Households = Age 65 or Older
Deal of Interest Age 65 or with A Great Deal
=6.9% Older of Interest
Proposed Higher Rates 2.6% X 1,784 = 46
Proposed Higher Rates _
PLUS Indoor Pool 1.2% oo b s 21
Proposed Middle Rates 2.9% X 1,784 = 52
Proposed _
Income-Based Rates 0.-2% X 1.784 - 4
Forecast Number of Households with A Great Deal of Interest
in Joining a New Hopewell Valley Senior Center 123
with a Monthly Membership
Forecast Number of Households with A Lot of Interest
in Joining a New Hopewell Valley Senior Center 30
with a Monthly Membership
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orecast of Annual Revenue Generated
From Monthly Membership

Forecast of Number

of Households Pl Bl e Annual . Revenue
X Annual Members Interested X =
Age 65 or Older SRR Rate Generated
that Would Join e
123 X 51% Individual Adult Memberships X $360 = 522 583
households at the
proposed middle rates  x 49% Couple Memberships X $540 = $32 546

Forecast of Revenue Generated from Households with
A Great Deal of Interest in a New Hopewell Valley Senior Center $55,129
as a Monthly Member

Forecast of Revenue Generated from Households with
A Lot of Interest in a New Hopewell Valley Senior Center  $13,446
as a Monthly Member
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Interest in Program Memberships

Percentage of Total Number of
Households Age 65 Number of Households
Affiliation Type or Older With A Great X Households = Age 65 or Older
Deal of Interest Age 65 or with A Great Deal
= 3.6% Older of Interest
Program Membership 3.6% X 1,784 = 64
Forecast Number of Households with A Great Deal of Interest 64
in Purchasing a Program Membership $2,560*
Forecast Number of Households with A Lot of Interest 145
in Purchasing a Program Membership $5,800*
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Interest in Daily Use

Percentage of Total Number of
Households Age 65 Number of Households
Affiliation Type or Older With A Great X Households = Age 65 or Older
Deal of Interest Age 65 or with A Great Deal
=1.7% Older of Interest
Daily Users . B
at $10/individual 0-7% X ot = 12
Daily Users . B
at $5/individual 1.0% X ot = 18
Forecast Number of Households with A Great Deal of Interest 30
in Being a Daily User $16,125*
Forecast Number of Households with A Lot of Interest 18
in Being a Daily User $9,675*
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Total Number of Households inthe Targeted Area
with At Least One Adult Age 65 or Older
1,784 (Year 2013)

Proposed Higher Rates

Percentage and Number of Househalds
with A Great Deal of Interest
2.6%

46 households

Proposed Higher Rates
PLUS Indoor Pool

Percentage and Number of Househokls
with A Great Deal of Interest
1.2%

21 households

Proposed Middle Rates

Percentage and Number of Households
with A Great Deal of Interest
2.9%

52 households

Proposed Income-Based Rates

Percentage and Number of Houssholds
with A Great Deal of Interest
0.2%

4 households

Combined Total with A Great Deal of Interest
in a Monthly Membership at a New Hopewell Valley Senior Center
6.9%
123 households = $55,129

Forecast of Households with A Great Deal of Interest
ina Program Membership
3.6%
64 households = $2,560

Forecast of Households with A Great Deal of Interest
in Daily Usage
1.7%
30 households = $16,125

Combined Total with A Lot of Interest
in a Monthly Membership at a New Hopewell Valley Senior Center
1.9%
30 households = §13,448

Forecast of Housaholds with A Lot of Interest
in a Program Membership
8.1%
145 households = $5,800

Forecast of Housaholds with A Lot of Interest

in Daily Usage
1.0%
18 households = $9,675
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Age (years)

65-69

70-74

75-79

80-84

85+

0%

20%

40%

50%

80%

100%
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Own or Rent their Homes

Own
Rent 98%

2%
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Own a Car and How Often They Drive

Maybe
1%

No
3%
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Yes
96%

Every day

2-3 days a week

Once a week

Once a month

Rarely

Refused

65%

6%

1%

4%

4%
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Current HeaI”EFlmu

e Not healthy
1%

\ery healthy

31% /

Somewhat
healthy
17%
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Current MOb'hty

Always need help
1%

1%
Some help
4%
No help
needed A little help
82% 12%
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Census Tract Boundary s
Census Tract Code Bold Numbars
Major Road

il
Interstate w
Proposed
Location

L

Praspective Member
Household

Hopewell
Township

Proposed location for the
~ Community Center Campus

Note: Prospective member households are plotted at
random within the appropriate census tracts and do not
represent actual addresses.

26 Each dot represents approximately 2% of
prospective members.






~—Preferred Facility Arrangemen

A facility centrally
located in the Hopewell
Valley

72%

Several facilities
throughout the Hopewell
Valley

6%

Either of the above

Neither of the above
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Preferred BuiIdiEDesign

A stand-alone building
designed and used
specifically for the
senior center

49%

Ajoint building with
dedicated area for the
senior center and
shared rooms and
spaces with other
organizations

28%

[

Either of the above 21%

Neither of the above 204,

29 0% 20% 40% 60% 80% 100%






26%

Maybe.
7%

31

Yes
67%

Walking/running club

Strength training
program for seniors

Class to improve
coordination, flexibility,
and balance

Group exercises for
seniors such as chair
exercise

Stress-reducing
activities such as yoga
and tai chi

Video game-based
cardio workout such as
Wi

Interest in Fithess Activities

53%

51%

50%

43%

42%

18%

0% 20% 40%

60%

80%

100%



Interest in Fee-based Fitness Activities
(540 for an 8-week session)

No interest
6%
B A little interest
12%
A great deal of

interest

25%

Some

.A e interest
interest 300,

25%
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Interest in Health and Wellness Programs

Free screening &
testing for certain
conditions

Free assessment such
as body fat
measurement and
cardiovascular fitness

Support group to help
deal with significant
emotional loss or life
issues

Classes in nutrition,
diet, and low-fat cooking
at $20/class

0% 20% 40% B60% 80% 100%
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(540 for an 8-week session)

— Recreational swimming - 39%

Don't know

1%

Maybe
5%

Aqua running and
walking

Lap swimming - 21%
Swimming lessons .6%
SCUBA diving .4%

Masters swimming 39
classes °

0% 20% 40% 60% 80% 100%

38%
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Don't know 3';;}
4%
Maybe —
5%, Yes

58%
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Areading area with
comfortable seating

A recreation area with
big screen TVs and
games such as pool

and cards

Aquiet area for
mediitation or relaxing

Interest in Dedicated Areas

46%
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Interest in Sports

I
Tennis 17%
B Ping-pong
Pool
Maybe
9%
Golf
Don't know
1%
Badminton
Bocci
Others™ . 3%
0% 20% 40% 60% 80% 100%
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Arts and crafts such as
painting, pottery,
scrapbooking, knitting,
and wood working

39%

Dance classes such as
hallroom and line 35%

dancin
No g

Maybe
13% Games such as Mah-
jong, bridge, and board

Yes games
58%

Lessons on singing or
playing an instrument

Performing groups such

0,
as glee club and band %

0% 20% 40% 60% 80% 100%
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Interest Iin Fee-bﬂé;;dw
Recreational Activities

Mo interest
6%

A little interest
12%

A great deal
of interest
28%

Some
Interest
28%

Alot of
Interest
26%
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Interest in Educational Programs

Computer, Internet, and
social networking such
as Twitter and
Facebook

37%

Courses in literature,
science, politics, and 29%
e history

No _
Foreign languages such
hu'hybE 41% as Chinese, Spanish, or

15%, French

Yes
449, Defensive driving

Creative writing and
memoirs

Estate planning and
finance

0% 20% 40% 60% 80% 100%
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Interest in Fee-based Educational Programs

Mo interest
5%
\ A little interest
0%

A great deal
of interest
37 %

Some
interest
14%

A lot of interest
35%
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Interest in Social Activities

Maybe

No
15%

Travel clubs such as
sightseeing trips and
cruises

66%

Volunteer groups
focused on specific
community issues

62%

Social activities such
as book clubs, card
play, and wine tasting

62%

Qutings to cultural and
arts events in NYC,
Atlantic City, or
Philadelphia

58%

Evening programs such
as weekly Bingo night
or movies

Singles groups

0% 20% 40% 650%




Interest in Aging in Place Program

Provide services such as

, Don't know
-Caregiver support groups o
2%
*Social and medical referral Maybe
to community providers 1%

*Transportation referral
*Tax preparation assistance

*Benefits and insurance

counsel
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Maybe
21%
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Interest in Special Events
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Conclusions and Recommendations

1.

45

Strong interest exists among senior households for a
new Hopewell Valley senior center.

Prospective users are willing to pay for fee-based
programs of their interest.

Prospective users are older seniors who are relatively
healthier and more mobile.

Revenue potential is limited, and therefore
partnership is higher recommended.



